
The Value Added MGA

UNDERWRITING NEWSLETTER

Please click on any of the ARAG updates to view...

O P T I O N A L  E X T R A S

Commercial Express are delighted to announce our new partnership with ARAG, a much-recognised brand 
in the market as a symbol of quality and trust. We are really excited to be working with ARAG who bring a 
host of great improvements to the Commercial Express proposition, with additional services and scheme 
improvements throughout a selection of Optional Extras. 

The current offering has been improved both in respect of policy coverage and services. And on top of that 
we have been able to negotiate a reduced pricing structure in the majority of cases to provide a superior 
offering to our brokers. We always want to make improvements to our products and services where we can 
and our aim is to provide you, the broker with the very best experience. Keep an eye out for the next edition 
of the Underwriter’s Newsletter to get the very latest updates from us all at Commercial Express. And thank 
you for being a valued broker. Please take a look a the great new services and updates to schemes that ARAG 
will now be underwriting.
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Tom Bolstridge - Head of Underwriting

Residential Property Owners Optional Extras
(Legal Expenses / Rent Indemnity)

Residential Property Owners Optional Extras
(Emergency Assistance)

Fast Food & Restaurant and  
Catering Trailer Optional Extras (Legal Expenses)

SME and Commercial Combined
Optional Extras (Legal Expenses)

What does this policy cover?
We can help with unexpected legal issues, such as:
• Where expert legal advice is needed quickly
• Targeted inspections by Local Authorities that leads to Improvement or Enforcement notices
• A dispute with an employee that escalates and can’t be resolved
• Contract disputes and debt recovery actions 
• A notice of an enquiry into the tax returns of the business
• A dispute regarding complaince with regulations
• Damage, nuisance or trespass that affects the business premises

We have a short animation that will explain the cover we provide to your business customers.  Click Here.

It’s always challenging running a mobile catering business, from keeping up with the latest legislation to resolving 
problems with suppliers or receiving an unexpected visit from the taxman. Legal problems can arise suddenly and 
prove expensive and time consuming to deal with.

We are here to provide your customers with the legal assistance it needs. Here is a brief summary of the support  
that is available.

Legal & Tax advice helplines 
Your customers can call our legal advice helpline and get immediate advice on any legal problem affecting their  
business. They can also obtain tax related advice from our tax helpline.

•	 Following an unannounced visit from the local authority, the owner of a mobile catering trailer was invited to attend an 
interview under caution. Officers had visited his trailer on two occasions and purchased hot food outside agreed hours of 
his licence. We appointed a specialist solicitor to attend the interview and the authority were persuaded to only issue a 
warning letter in relation to the breaches. ARAG settled the solicitor’s fees of £2,496.

•	 A catering van owner agreed some enhancements to be carried out to his vehicle by a specialist workshop so that it 
would be ready in time for an upcoming festival. During the process of the upgrade, several problems were highlighted 
by the client with regards to the quality of the work being carried out. The owner of the workshop refused to release the 
van until the insured had paid the invoice, which was over the agreed budget. A claim was made under the ARAG policy, 
a suitable solicitor was appointed to make contact with the owner of the workshop. Following extensive correspondence, 
the van was eventually released at no charge to the insured. ARAG settled the costs for this case which totalled £5,200.

How Legal Expenses Insurance can help your customers

www.arag.co.uk HowLEIhelpsComExpressbroker_Catering.03.22

Claims examples 

MOBILE CATERING 

What does this policy cover?
We protect your clients’ rights in disputes about:
• Repossession
• Property damage, nuisance and trespass
• Recovery of rent arrears
 
And we can help with:
• Alternative accommodation and storage costs while trying to gain repossession of the property
• Defence of property related prosecutions

We have a short animation that will explain the cover we provide to your business customers.  Click Here.

Optional covers:
The following optional covers are  also available to landlords
• Rent indemnity
• Emergency assistance 

All landlords hope to have a straightforward, trouble-free relationship with their tenants. Sadly, this isn’t always the 
case and if things go wrong, such as a tenant refusing to pay rent or damaging the property, it can be time-consuming 
and expensive to sort out, this is where our landlords’ legal cover comes in.

Here is a brief summary of the support that is available.

Legal & Tax advice helplines 
Your customers can call our legal advice helpline and get immediate advice on any tenancy-related matter. They can 
also obtain tax related advice from our tax helpline.

• Our insured contacted us for legal advice after their tenant fell into arrears and continued to ignore reminders for 
payment. We directed our insured to our Landlord Legal Services website to download the necessary legal notice 
requiring the tenant to quit the property. Unfortunately the tenant ignored the legal notice and the matter escalated. We 
instructed solicitors to obtain a court order for repossession and paid solicitor’s costs and the court fee. 

• Our insured contacted us after their tenant failed to pay rent for three months and then vacated the property. Despite our 
insured chasing their tenant for payment they were unable to get any response. We approved the claim and passed the 
matter to a panel solicitor. They were able to negotiate a payment plan with the tenant who was having cash flow issues. 
The insured received repayment plus interest over the following six months. ARAG settled the solicitor’s cost.

www.arag.co.uk Comexpressbroker_Landlords.03.22

Claims examples 

How Legal Expenses Insurance can help your customers
RESIDENTIAL LANDLORDS

What does this policy cover?
We can help with unexpected legal issues, such as:

• Where expert legal advice is needed quickly
• Contract disputes and debt recovery actions 
• A dispute with an employee that escalates and can’t be resolved
• A notice of an enquiry into the tax returns of the business
• A Health & Safety inspection ends with a threat to prosecute the business
• A dispute regarding complaince with regulations
• Damage, nuisance or trespass that affects the business premises

We have a short animation that will explain the cover we provide to your business customers.  Click Here.

It’s always challenging running an office, from keeping up with the latest legislation to resolving problems with  
suppliers or receiving an unexpected visit from the taxman. Legal problems can arise suddenly and prove  
expensive and time consuming to deal with.

We are here to provide your customers with the legal assistance it needs. Here is a brief summary of the support  
that is available.

Legal & Tax advice helplines 
Your customers can call our legal advice helpline and get immediate advice on any legal problem affecting their  
business. They can also obtain tax related advice from our tax helpline.

•	 Our insured was subject to a claim for unfair dismissal and unlawful deduction of wages by a former employee. ARAG 
appointed a solicitor to work on our insureds behalf and they assessed the chances of success as being 60-70%.Mediation 
was attempted but the matter could not be settled. The matter was quite complex and was listed for a two day trial, our 
insured won at Employment Tribunal and ARAG paid their legal costs which came to £22,300.

•	 Our insured was an IT company that came to us having been accused of a breach of contract by a building company they 
had employed to build an extensive to their business premises. When the building company were originally appointed 
a series of issues arose which led our insured to lose confidence the company. In the end they decided to manage the 
project themselves. The building company then made a claim for breach of contract claiming £50,000 in lost profits.
ARAG appointed a solicitor to act on our client’s behalf and they confirmed that there were reasonable prospects of 
defending the claim. Following extensive mediation a “drop hands” agreement was finally reached and ARAG paid our 
insureds legal cost of £8,560, which was a very satisfactory outcome for them.

www.arag.co.uk HowLEIhelps_ComExpress_broker_Office.05.22

Claims examples 

How Legal Expenses Insurance can help your customers
OFFICES

What does this policy cover?
We can help with unexpected legal issues, such as:

• Contract disputes and debt recovery actions 
• Where expert legal advice is needed quickly
• A dispute with an employee that escalates and can’t be resolved
• A notice of an enquiry into the tax returns of the business
• A Health & Safety inspection ends with a threat to prosecute the business
• A dispute regarding complaince with regulations
• Damage, nuisance or trespass that affects the business premises

We have a short animation that will explain the cover we provide to your business customers.  Click Here.

It’s always challenging running a pub, from keeping up with the latest legislation to resolving problems with  
suppliers or receiving an unexpected visit from the taxman. Legal problems can arise suddenly and prove  
expensive and time consuming to deal with.

We are here to provide your customers with the legal assistance it needs. Here is a brief summary of the support  
that is available.

Legal & Tax advice helplines 
Your customers can call our legal advice helpline and get immediate advice on any legal problem affecting their  
business. They can also obtain tax related advice from our tax helpline.

• Our insured’s pub was being investigated by the local council for a breach of his licence following complaints made by 
local residents about very late drinking and playing of loud music. Our insured contacted us and we instructed a 
specialist solicitor to handle the claim. ARAG made representation to the local council by way of an appeal against the 
decision. The insured also entered a plea in mitigation. Following an exchange of correspondence, the insured had his 
licence reinstated. ARAG settled the solicitor’s fees of £1,700 plus VAT. 

• The Claimant was employed as a barman at a local pub for 10 months, when his employment was terminated on the 
grounds of capability/absence. He had complained of lower back pain but refused much of the help and reasonable 
adjustments the insured offered. When he went off on sick leave and did not engage in conversations about how his 
return to work could be further facilitated, he was dismissed. ARAG appointed solicitors assessed the prospects of 
successfully defending his claim for disability discrimination and unfair dismissal as greater than 51%. The case was 
successfully defended and the legal costs of £5,300 were paid by ARAG. 

www.arag.co.uk HowLEIhelps_ComExpress_broker_Pubs.05.22

Claims examples 

How Legal Expenses Insurance can help your customers
PUBLIC HOUSE

Click here for ARAG marketing



The Value Added MGA

Residential Property Owners Optional Extras (Legal Expenses / Rent Indemnity)

Summary of Cover

New to Commercial Express – Great Additional Services

Rating Changes

Legal Expenses: Cover empowers you to protect your legal rights as a landlord of residential property. With 
support from ARAG you could be protected from legal costs arising from:

•	 Repossession

•	 Property damage, nuisance and trespass

•	 Recovery of rent arrears

•	 Property-related prosecution defence.

•	 You could also be protected from alternative accommodation and/or storage costs while trying to gain 
repossession of your property

Rent Indemnity: Rent indemnity is available as an additional option. This can only be purchased when Legal 
Expenses has been purchased. 

•	 ARAG have a dedicated legal services website with download examples for notices demanding late rent, 
Section 8 and 21 documentation (official notices giving a tenant notice to leave) and access to a digital 
law guide. There are e-links within ARAG’s policy wording that will be displayed on Assist, which when 
selected take you to the relevant section on ARAG’s website. The policy wording explains how to access 
the website if the e-link cannot be used. 

•	 Dedicated helplines for Legal advice line – 24 hours a day, 365 days a year providing advice on tenancy-
related legal matters within UK law. Tax advice line – open 9am-5pm, Monday to Friday (except bank 
holidays) to answer your personal tax queries subject to UK laws.

Legal Expenses premium is £22 plus IPT, however you will see an inflated premium increase for rent 
indemnity cover due to an ever-changing economic market. 
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The Value Added MGA

Residential Property Owners Optional Extras (Emergency Assistance)

Summary of Cover

Policy Improvements

Rating Changes

An approved contractor will come to your rented property and make emergency repairs if your property is 
affected by an unforeseen domestic emergency. The policy will pay up to £500 for all contractor’s costs & 
charges and parts & materials used relating to the same emergency.

Our cover includes all the following domestic emergencies:

•	 The complete breakdown of the heating system

•	 Plumbing and drainage problems

•	 Damage which affects your property’s security, including locks and windows

•	 Repair of your toilet (if this is the only toilet in the property) 

•	 Loss of the power supply

•	 Lost keys

•	 Vermin infestation

•	 Cover now includes the breakage or mechanical failure of the toilet bowl or cistern resulting in loss of 
function providing there is no other working toilet in the home. 

•	 Includes cover for Vermin infestation. Vermin causing damage inside the property or a health risk to 
your tenant(s). 

•	 A key new cover is alternative accommodation costs. Cover is provided for overnight accommodation 
costs (including transport there) following a property emergency which makes the property unsafe, 
unsecure or uncomfortable to stay in overnight. Accommodation costs not exceeding £500. 

The premiums remain unaltered for Emergency Assistance at £60 plus IPT .
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SME and Commercial Combined Optional Extras (Legal Expenses)

Summary of Cover

New to Commercial Express – Great Additional Services

Policy Improvements

Premium Reduction

•	 Employment disputes & compensation awards

•	 Employment restrictive covenants

•	 Tax investigations & vat disputes

•	 Legal nuisance, trespass or damage to property

•	 Legal defence

•	 Compliance & regulation

•	 Statutory licence appeals

•	 Loss of earnings

•	 Claims involving your executives

•	 Contract & debt recovery

•	 Crisis communication

•	 Dedicated help lines for counselling PR support and crisis management, redundancy advice and identity 
theft resolution. 

•	 ARAG have a dedicated legal services website with access to example documents such as employment 
contracts and settlement agreements to leases and Health & Safety statements.

•	 Legal expenses cover is now £100k maximum per claim and per period of insurance other than £1m 
aggregate for employment compensation awards.

•	 Policy now includes cover under employment disputes for current, former and prospective employees, 
with cover starting from day one.

•	 Premiums have been reduced to a flat rate of £40 plus IPT (£5 reduction) for Shop, Office, Office (MD 
Only), Public House, Wholesale and Commercial Combined.
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Fast Food & Restaurant and Catering Trailer Optional Extras (Legal Expenses)

 Summary of Cover

New to Commercial Express – Great Additional Services

Policy Improvements

Premium Reduction

•	 Employment disputes & compensation awards

•	 Employment restrictive covenants

•	 Tax investigations & vat disputes

•	 Legal nuisance, trespass or damage to property

•	 Legal defence

•	 Compliance & regulation

•	 Statutory licence appeals

•	 Loss of earnings

•	 Claims involving your executives

•	 Contract & debt recovery

•	 Crisis communication

•	 Dedicated help lines for counselling PR support and crisis management, redundancy advice and identity 
theft resolution. 

•	 ARAG have a dedicated legal services website with access to example documents such as employment 
contracts and settlement agreements to leases and Health & Safety statements.

•	 Legal expenses cover is now £100k maximum per claim and per period of insurance other than £1m 
aggregate for employment compensation awards.

•	 Policy now includes cover under employment disputes for current, former and prospective employees, 
with cover starting from day one.

•	 Premiums are a flat rate of £40 plus IPT for Fast Food & Restaurant and £20 plus IPT for Catering 
Trailer.
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ARAG marketing

Please click on any thumbnail to access

What does this policy cover?
We can help with unexpected legal issues, such as:
• Where expert legal advice is needed quickly
• Targeted inspections by Local Authorities that leads to Improvement or Enforcement notices
• A dispute with an employee that escalates and can’t be resolved
• Contract disputes and debt recovery actions 
• A notice of an enquiry into the tax returns of the business
• A dispute regarding complaince with regulations
• Damage, nuisance or trespass that affects the business premises

We have a short animation that will explain the cover we provide to your business customers.  Click Here.

It’s always challenging running a mobile catering business, from keeping up with the latest legislation to resolving 
problems with suppliers or receiving an unexpected visit from the taxman. Legal problems can arise suddenly and 
prove expensive and time consuming to deal with.

We are here to provide your customers with the legal assistance it needs. Here is a brief summary of the support  
that is available.

Legal & Tax advice helplines 
Your customers can call our legal advice helpline and get immediate advice on any legal problem affecting their  
business. They can also obtain tax related advice from our tax helpline.

•	 Following an unannounced visit from the local authority, the owner of a mobile catering trailer was invited to attend an 
interview under caution. Officers had visited his trailer on two occasions and purchased hot food outside agreed hours of 
his licence. We appointed a specialist solicitor to attend the interview and the authority were persuaded to only issue a 
warning letter in relation to the breaches. ARAG settled the solicitor’s fees of £2,496.

•	 A catering van owner agreed some enhancements to be carried out to his vehicle by a specialist workshop so that it 
would be ready in time for an upcoming festival. During the process of the upgrade, several problems were highlighted 
by the client with regards to the quality of the work being carried out. The owner of the workshop refused to release the 
van until the insured had paid the invoice, which was over the agreed budget. A claim was made under the ARAG policy, 
a suitable solicitor was appointed to make contact with the owner of the workshop. Following extensive correspondence, 
the van was eventually released at no charge to the insured. ARAG settled the costs for this case which totalled £5,200.

How Legal Expenses Insurance can help your customers

www.arag.co.uk HowLEIhelpsComExpressbroker_Catering.03.22

Claims examples 

MOBILE CATERING 

Mobile Catering

What does this policy cover?
We can help with unexpected legal issues, such as:

• Contract disputes and debt recovery actions 
• Where expert legal advice is needed quickly
• A dispute with an employee that escalates and can’t be resolved
• A notice of an enquiry into the tax returns of the business
• A Health & Safety inspection ends with a threat to prosecute the business
• A dispute regarding complaince with regulations
• Damage, nuisance or trespass that affects the business premises

We have a short animation that will explain the cover we provide to your business customers.  Click Here.

It’s always challenging running a pub, from keeping up with the latest legislation to resolving problems with  
suppliers or receiving an unexpected visit from the taxman. Legal problems can arise suddenly and prove  
expensive and time consuming to deal with.

We are here to provide your customers with the legal assistance it needs. Here is a brief summary of the support  
that is available.

Legal & Tax advice helplines 
Your customers can call our legal advice helpline and get immediate advice on any legal problem affecting their  
business. They can also obtain tax related advice from our tax helpline.

• Our insured’s pub was being investigated by the local council for a breach of his licence following complaints made by 
local residents about very late drinking and playing of loud music. Our insured contacted us and we instructed a 
specialist solicitor to handle the claim. ARAG made representation to the local council by way of an appeal against the 
decision. The insured also entered a plea in mitigation. Following an exchange of correspondence, the insured had his 
licence reinstated. ARAG settled the solicitor’s fees of £1,700 plus VAT. 

• The Claimant was employed as a barman at a local pub for 10 months, when his employment was terminated on the 
grounds of capability/absence. He had complained of lower back pain but refused much of the help and reasonable 
adjustments the insured offered. When he went off on sick leave and did not engage in conversations about how his 
return to work could be further facilitated, he was dismissed. ARAG appointed solicitors assessed the prospects of 
successfully defending his claim for disability discrimination and unfair dismissal as greater than 51%. The case was 
successfully defended and the legal costs of £5,300 were paid by ARAG. 

www.arag.co.uk HowLEIhelps_ComExpress_broker_Pubs.05.22

Claims examples 

How Legal Expenses Insurance can help your customers
PUBLIC HOUSE

Public House

What does this policy cover?
We protect your clients’ rights in disputes about:
• Repossession
• Property damage, nuisance and trespass
• Recovery of rent arrears
 
And we can help with:
• Alternative accommodation and storage costs while trying to gain repossession of the property
• Defence of property related prosecutions

We have a short animation that will explain the cover we provide to your business customers.  Click Here.

Optional covers:
The following optional covers are  also available to landlords
• Rent indemnity
• Emergency assistance 

All landlords hope to have a straightforward, trouble-free relationship with their tenants. Sadly, this isn’t always the 
case and if things go wrong, such as a tenant refusing to pay rent or damaging the property, it can be time-consuming 
and expensive to sort out, this is where our landlords’ legal cover comes in.

Here is a brief summary of the support that is available.

Legal & Tax advice helplines 
Your customers can call our legal advice helpline and get immediate advice on any tenancy-related matter. They can 
also obtain tax related advice from our tax helpline.

• Our insured contacted us for legal advice after their tenant fell into arrears and continued to ignore reminders for 
payment. We directed our insured to our Landlord Legal Services website to download the necessary legal notice 
requiring the tenant to quit the property. Unfortunately the tenant ignored the legal notice and the matter escalated. We 
instructed solicitors to obtain a court order for repossession and paid solicitor’s costs and the court fee. 

• Our insured contacted us after their tenant failed to pay rent for three months and then vacated the property. Despite our 
insured chasing their tenant for payment they were unable to get any response. We approved the claim and passed the 
matter to a panel solicitor. They were able to negotiate a payment plan with the tenant who was having cash flow issues. 
The insured received repayment plus interest over the following six months. ARAG settled the solicitor’s cost.

www.arag.co.uk Comexpressbroker_Landlords.03.22
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How Legal Expenses Insurance can help your customers
RESIDENTIAL LANDLORDS

Residential Landlords

What does this policy cover?
We can help with the following emergencies;

• The main heating system suddenly breaks down 
• There is a burst pipe and flooding as a result
• There is an infestation of rats
• The only toilet in the premises is damaged and can’t be used
• A door is damaged and can no longer be locked
• The domestic power supply is lost
• Emergency over-night accommodation for tenants.  

Being a Landlord can be challenging, particularly if there is an emergency incident which damages or threatens to 
damage the property or threatens to cause damage making the property unsafe. This can be anything, from issues 
with heating, plumbing or drainage or even an infestation of vermin.

We are here to provide your customers with  emergency assistance. Here is a brief summary of the support.

Boiler breakdown
During a particularly cold snap last winter, on a Saturday morning, the heating boiler at our insured’s rented property broke 
down. As our insured’s tenant had three young children, our insured was keen to resolve the problem as soon as possible. 

The insured contacted us and we immediately appointed a contractor who attended later that day and ordered the 
replacement part needed to complete the repair to the boiler. The part was fitted the following day and the insured’s tenant 
was able to heat their home again.

Burst pipe
Our insured called when a burst pipe in the bathroom of their rented property was causing water to drip through the kitchen 
ceiling causing damage and distress to their tenants. We arranged for a contractor to carry out an emergency repair on the 
pipe and stop the leak.

www.arag.co.uk HowLEIhelps_ComExpress_broker_Landlord EA.10.22

Claims examples 

How Landlords Emergency Assistance helps your customers

LANDLORD EMERGENCY ASSISTANCE

Landlord Emergency Assistance

What does this policy cover?
We can help with unexpected legal issues, such as:

• Where expert legal advice is needed quickly
• Contract disputes and debt recovery actions 
• A dispute with an employee that escalates and can’t be resolved
• A notice of an enquiry into the tax returns of the business
• A Health & Safety inspection ends with a threat to prosecute the business
• A dispute regarding complaince with regulations
• Damage, nuisance or trespass that affects the business premises

We have a short animation that will explain the cover we provide to your business customers.  Click Here.

It’s always challenging running a business, from keeping up with the latest legislation to resolving problems with  
suppliers or receiving an unexpected visit from the taxman. Legal problems can arise suddenly and prove  
expensive and time consuming to deal with.

We are here to provide your customers with the legal assistance it needs. Here is a brief summary of the support  
that is available.

Legal & Tax advice helplines 
Your customers can call our legal advice helpline and get immediate advice on any legal problem affecting their  
business. They can also obtain tax related advice from our tax helpline.

• Our insured was subject to a claim for unfair dismissal and unlawful deduction of wages by a former employee. ARAG 
appointed a solicitor to work on our insureds behalf and they assessed the chances of success as being 60-70%.Mediation 
was attempted but the matter could not be settled. The matter was quite complex and was listed for a two day trial, our 
insured won at Employment Tribunal and ARAG paid their legal costs which came to £22,300.

• Our insured was an IT company that came to us having been accused of a breach of contract by a building company they 
had employed to build an extensive to their business premises. When the building company were originally appointed 
a series of issues arose which led our insured to lose confidence the company. In the end they decided to manage the 
project themselves. The building company then made a claim for breach of contract claiming £50,000 in lost profits.
ARAG appointed a solicitor to act on our client’s behalf and they confirmed that there were reasonable prospects of 
defending the claim. Following extensive mediation a “drop hands” agreement was finally reached and ARAG paid our 
insureds legal cost of £8,560, which was a very satisfactory outcome for them.

www.arag.co.uk HowLEIhelps_ComExpress_broker_Commercial Combined.10.22

Claims examples 

How Legal Expenses Insurance can help your customers
COMMERCIAL COMBINED

Commercial Combined

What does this policy cover?
We can help with unexpected legal issues, such as:
• Where expert legal advice is needed quickly
• Targeted inspections by Local Authorities that leads to Improvement or Enforcement notices
• A dispute with an employee that escalates and can’t be resolved
• Contract disputes and debt recovery actions 
• A notice of an enquiry into the tax returns of the business
• A dispute regarding complaince with regulations
• Damage, nuisance or trespass that affects the business premises

We have a short animation that will explain the cover we provide to your business customers.  Click Here.

It’s always challenging running a ffaasstt  ffoooodd  aanndd  restaurant business, from keeping up with the latest legislation to 
resolving problems with suppliers or receiving an unexpected visit from the taxman. Legal problems can arise 
suddenly and prove expensive and time consuming to deal with.

We are here to provide your customers with the legal assistance it needs. Here is a brief summary of the support  
that is available.

Legal & Tax advice helplines 
Your customers can call our legal advice helpline and get immediate advice on any legal problem affecting their  
business. They can also obtain tax related advice from our tax helpline.

• The Health & Safety Executive (HSE) carried out an investigation of a policyholders restaurant following an employee 
injuring their hand whist preparing food. The owner was summonsed to court, at which stage a claim was made to 
ARAG. We appointed and paid all costs of a specialist lawyer, who quickly realised that due to inadequate staff training 
that a guilty plead in mitigation was the most favourable outcome. The court held that a fine of £15,511 was payable (not 
covered by the policy), but this was negotiated to be paid over 6.5 years.  Despite the heavy penalty, the policyholder saw 
this as an exceptionally good outcome. 

• Following a local authority visit, a take away restaurant was served with an improvement notice that required the 
closure of the business, due to inadequate food hygiene. A claim was made under their ARAG policy, a suitable lawyer 
appointed, who negotiated an acceptable action plan for rectification. The business then immediately opened again and 
ARAG settled the solicitor’s fees of £3,350.

www.arag.co.uk HowLEIhelpsComExpressbroker_rest.03.22
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How Legal Expenses Insurance can help your customers
FAST FOOD AND RESTAURANTS

Fast Food and Restaurants

What does this policy cover?
We can help with unexpected legal issues, such as:
• Contract disputes and debt recovery actions 
• Where expert legal advice is needed quickly
• A dispute with an employee that escalates and can’t be resolved
• A notice of an enquiry into the tax returns of the business
• A Health & Safety inspection ends with a threat to prosecute the business
• A dispute regarding complaince with regulations
• Damage, nuisance or trespass that affects the business premises

We have a short animation that will explain the cover we provide to your business customers.  Click Here.

It’s always challenging running a wholesaler, from keeping up with the latest legislation to resolving problems 
with suppliers or receiving an unexpected visit from the taxman. Legal problems can arise suddenly and prove  
expensive and time consuming to deal with.

We are here to provide your customers with the legal assistance it needs. Here is a brief summary of the support  
that is available.

Legal & Tax advice helplines 
Your customers can call our legal advice helpline and get immediate advice on any legal problem affecting their  
business. They can also obtain tax related advice from our tax helpline.

• An apprentice at the insured’s wholesale business announced she was pregnant a few weeks after starting her one-year 
contract. Shortly after, the insured lost two senior members of staff and was unable to replace them. As the insured found 
themselves unable to train her, in agreement with ACAS and the training academy, they agreed to suspend the training 
agreement and the academy would place her elsewhere. When the apprentice turned down another offer, the claimants 
mother alleged that her daughter had been dismissed due to her pregnancy and proceedings were issued. The claimant 
submitted a Schedule of Loss amounting to £51,779 as she was at that stage a litigant in person. With mounting legal 
costs and a much-reduced schedule later submitted, settlement was eventually agreed at judicial mediation for £12,000, 
legal costs of £20,772 were paid by ARAG.

• Our insured ran a wholesalers specialising in children’s clothing and shoes. They were having problems with one of the 
warehouses in Portugal that were not fulfilling orders or shipping them out late. This resulted in complaints on social 
media and loss of income due to all the refunds they were having to make. ARAG appointed solicitors assessed that she 
had a strong case. Portuguese lawyers were instructed and proceedings issued. It was a complex commercial case and 
was very document heavy. At a preliminary hearing, solicitors were able to achieve settlement which was their main 
objective. The full £30,000 was paid and the legal cost of £7,622 were paid by ARAG.

www.arag.co.uk HowLEIhelpsComExpressbroker_Wholesalers.03.22
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How Legal Expenses Insurance can help your customers
WHOLESALER

Wholesaler

What does this policy cover?
We can help with unexpected legal issues, such as:

• Where expert legal advice is needed quickly
• Contract disputes and debt recovery actions 
• A dispute with an employee that escalates and can’t be resolved
• A notice of an enquiry into the tax returns of the business
• A Health & Safety inspection ends with a threat to prosecute the business
• A dispute regarding complaince with regulations
• Damage, nuisance or trespass that affects the business premises

We have a short animation that will explain the cover we provide to your business customers.  Click Here.

It’s always challenging running an office, from keeping up with the latest legislation to resolving problems with  
suppliers or receiving an unexpected visit from the taxman. Legal problems can arise suddenly and prove  
expensive and time consuming to deal with.

We are here to provide your customers with the legal assistance it needs. Here is a brief summary of the support  
that is available.

Legal & Tax advice helplines 
Your customers can call our legal advice helpline and get immediate advice on any legal problem affecting their  
business. They can also obtain tax related advice from our tax helpline.

•	 Our insured was subject to a claim for unfair dismissal and unlawful deduction of wages by a former employee. ARAG 
appointed a solicitor to work on our insureds behalf and they assessed the chances of success as being 60-70%.Mediation 
was attempted but the matter could not be settled. The matter was quite complex and was listed for a two day trial, our 
insured won at Employment Tribunal and ARAG paid their legal costs which came to £22,300.

•	 Our insured was an IT company that came to us having been accused of a breach of contract by a building company they 
had employed to build an extensive to their business premises. When the building company were originally appointed 
a series of issues arose which led our insured to lose confidence the company. In the end they decided to manage the 
project themselves. The building company then made a claim for breach of contract claiming £50,000 in lost profits.
ARAG appointed a solicitor to act on our client’s behalf and they confirmed that there were reasonable prospects of 
defending the claim. Following extensive mediation a “drop hands” agreement was finally reached and ARAG paid our 
insureds legal cost of £8,560, which was a very satisfactory outcome for them.
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Claims examples 

How Legal Expenses Insurance can help your customers
OFFICES

Offices

What does this policy cover?
We can help with unexpected legal issues, such as:
• Contract disputes and debt recovery actions 
• Where expert legal advice is needed quickly
• A dispute with an employee that escalates and can’t be resolved
• A notice of an enquiry into the tax returns of the business
• A Health & Safety inspection ends with a threat to prosecute the business
• A dispute regarding complaince with regulations
• Damage, nuisance or trespass that affects the business premises

We have a short animation that will explain the cover we provide to your business customers.  Click Here.

It’s always challenging running a shop, from keeping up with the latest legislation to resolving problems with 
suppliers or receiving an unexpected visit from the taxman. Legal problems can arise suddenly and prove  
expensive and time consuming to deal with.

We are here to provide your customers with the legal assistance it needs. Here is a brief summary of the support  
that is available.

Legal & Tax advice helplines 
Your customers can call our legal advice helpline and get immediate advice on any legal problem affecting their  
business. They can also obtain tax related advice from our tax helpline.

•	 An apprentice nail technician at the insured’s salon announced she was pregnant a few weeks after starting her one-year 
contract. Shortly after, the insured lost two senior members of staff and was unable to replace them. As the insured found 
themselves unable to train her, in agreement with ACAS and the training academy, they agreed to suspend the training 
agreement and the academy would place her elsewhere. When the apprentice turned down another offer, the claimants 
mother alleged that her daughter had been dismissed due to her pregnancy and proceedings were issued. The claimant 
submitted a Schedule of Loss amounting to £51,779 as she was at that stage a litigant in person. With mounting legal 
costs and a much-reduced schedule later submitted, settlement was eventually agreed at judicial mediation for £12,000, 
legal costs of £20,772 were paid by ARAG.

•	 Our insured ran a shop selling children’s clothing and shoes. They were having problems with one of the warehouses in 
Portugal that were not fulfilling orders or shipping them out late. This resulted in complaints on social media and loss of 
income due to all the refunds they were having to make. ARAG appointed solicitors assessed that she had a strong case. 
Portuguese lawyers were instructed and proceedings issued. It was a complex commercial case and was very document 
heavy. At a preliminary hearing, solicitors were able to achieve settlement which was their main objective. The full 
£30,000 was paid and the legal cost of £7,622 were paid by ARAG.
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How Legal Expenses Insurance can help your customers
SHOP OWNERS

Shop Owners
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